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St. Cloud Hospital Nurse Receives National
Nursing Award for Patient Flow
St. Cloud, Minn. – A St. Cloud Hospital nurse has earned a national award for her commitment
to making sure patients receive the right care at the right now. Colleen Porwoll, RN, core charge
nurse in the Bone & Joint Center at St. Cloud Hospital, is a recipient of the Second Annual
DAISY Award for Extraordinary Nurses in Patient Flow.
The award recognizes individual nurses, as well as teams of care providers who are led by a
nurse, for their hard work and commitment to ensuring patients have access to the right bed, at
the right time, in the right setting.
Porwoll is being awarded for her work in developing a framework for engaging patients and
families in the discharge planning process upon admission. Positive results from this new
process included the fact that 98% of patients said they felt prepared for their discharge from
the hospital.
"Colleen recognized an area of opportunity, researched the literature, and was able to design a
discharge model that includes patients and their families in the discharge plan, from the day
they are admitted," said Lisa Meyer, director of the Bone & Joint Center at St. Cloud Hospital.
"This discharge model improves the communication between the patient and the entire care
team, and our metrics have shown that patients feel more prepared to leave the hospital.
Colleen's work involving the preparation of patients for discharge goes straight to the heart of
our core values: to serve patients above all. She is a wonderful example of going above and
beyond, and this recognition is well deserved."
The DAISY Foundation, an organization dedicated to recognizing the compassion and skill
nurses bring to patients and families every day, partnered with TeleTracking, to recognize
nurses' commitment to delivering compassionate, high-quality care that is focused on the
unique needs of individual patients and their families during this highly dynamic process.
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------About CentraCare Health
As an integrated, not-for-profit organization, CentraCare Health is working to improve the lives and
wellbeing of those living in Central Minnesota. CentraCare provides care through hospitals located in St.
Cloud, Long Prairie, Melrose, Monticello, Paynesville and Sauk Centre with more than 25 clinics and
specialty centers throughout the region. Additionally, Carris Health, a wholly-owned subsidiary of
CentraCare, is comprised of Rice Memorial Hospital in Willmar and 10 clinics in the Southwest region of
the state.
CentraCare – St. Cloud Hospital has been a Magnet-designated hospital since 2004 and repeatedly
receives national recognition for its outstanding quality measures. CentraCare provides comprehensive
primary through tertiary care, including heart and vascular, cancer, orthopedic, neuroscience and
behavioral health care. CentraCare also focuses on wellness throughout Central Minnesota through its
Feeling Good MN initiative.
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